Job description

	Job title: 
	Venue Director – Theatre Royal & Royal Concert Hall
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	Department: Commercial & Operations, Sports and Culture
Service: Theatre Royal & Royal Concert Hall
Grade: SLMG 3

	

	1. Job purpose

This Venue Director post is the strategic lead role for the Theatre Royal and Royal Concert Hall (TRCH) providing innovative leadership and vision for high quality artistic and entertaining programming set within a long term successful, creative and sustainable business strategy.
This role will maximise TRCH’s reputation and profile – locally & nationally  - as a leading entertainment attraction for Nottingham and further develop the commercial strategy, selecting and negotiating a diverse and exciting range of shows and events for both auditoriums set within the organisation's business plan.

	

	2. Principal duties and responsibilities

	1. To be a highly visible leader, responsible for the day to day management of the TRCH leadership team and to performance manage individual leads taking a cohesive and strategic approach to all areas of the business – operations, technical, sales, marketing, programming and finance.
2. Lead the development and successful implementation of the strategic business plan for TRCH, ensuring robust delivery is managed within a strong performance management framework.
3. To be responsible for developing and driving TRCH as a self-financing and profit making business unit, achieving a ‘bottom-line’ profit, the level of which to be agreed on an annual basis through the business plan. 
4. Develop the financial integrity and efficiency of TRCH, leading the implementation of a creative Commercial Strategy, ensuring income from all possible sources is maximised, managed within an efficiency and cost control cultural environment.
5. To proactively lead a creatively resourced asset management strategy for the long-term sustainability of the TRCH buildings.
6. To be the lead officer for identifying and negotiating a diverse and exciting range of shows and events for TRCH
7. To data capture utilising customer insight and analysis to lead a programme of continuous improvements in the overall customer experience at both venues
8. To be responsible for the development of positive relationships with prospective and current corporate and production sponsors, increasing the level of earned income generated through these activities
9. To manage the lead business relationships and build successful partnerships with key figures both within Nottingham City Council and externally within the industry such as UK Theatre, Arts Council England, BECTU etc.
10. Continually develop the profile of TRCH both locally and nationally, ensuring it remains a leading organisation within the Arts and Entertainment industry and a key attraction for Nottingham.
11. To act as the Chief Spokesperson for TRCH ensuring TRCH has a positive media image with proactive and productive relationships with the press and relevant media outlets.

12. To chair and lead the TRCH Performance Board (or equivalent) including monthly and annual business reporting to the Director lead at Nottingham City Council and other key stakeholders.
13. To ensure that the Council’s statutory, legal and formal obligations, including Health & Safety, risk analysis and mitigation with regards to TRCH are fully met.


	

	3. All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4. All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way. All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 

	

	5. This is not a complete statement of all duties and responsibilities of the post.The post holder maybe required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	6. Numbers and grades of any staff supervised by the post holder:

	1 x Marketing & Development Director J

1 x Technical Director  I
1 x Operations Director  I

1 x Business Performance Manager  H

1 x Head of Sales & Marketing I

1 x Education Manager H

1 x Music Development Manager H

1 x Corporate Relations Manager F

1 x Development Manager F
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1. Work to promote mutual respect and good relations

Sophisticated understanding of equality issues and how they affect different sections of the community
X
X
An initiator and collaborator with experience of making a positive contribution as part of a senior leadership team.
X
Experience of handling conflict and managing sensitive issues to achieve positive outcomes

X
2. Leadership

Leadership skills with the ability to inspire, challenge, excite and energise
X
X
Experience of leading a successful team of experienced managers and ‘making things happen’
X
X
Experience of negotiating and implementing a complex, sustainable programme of shows and events for a performing arts venue

X
X
X
Resilient, persuasive, with experience of coping with pressure and high expectations
X
Ability to give clear direction and role model Nottingham City Council’s Leadership Competencies

X
X
3. Performance

Experience of effectively managing the performance of individuals, teams and services through effective performance management systems.

X
X
Ability to creatively manage finance and other resources to deliver priorities efficiently.

X
X
Ability to establish and develop monitoring systems for the continuous development of people and services.

X
Ability to assess risk and discharge health and safety responsibilities whilst effectively developing and managing services / strategic priorities.

X
X
4. Customers

Experience of working extensively with a diverse range of stakeholders, community groups, national agencies, private sector companies and relevant promoters.
X
X
X
Experience of using data/insight to adapt and shape the business in response to customer needs and corporate objectives.

X
X
Experience of influencing and negotiating with commercial partners/promoters and national and local stakeholders
X
X
5. Work Related Circumstances

Willingness to comply with the City Council’s non-smoking policy.

X
Ability to work outside normal office hours, including evening and weekend work and to restrict leave at critical periods
X
Ability and willingness to travel both inside and outside the council area as required
X
6. Technical Competencies

Exceptional communication skills, ability to engage people with confidence and enthusiasm

X
X
Demonstrate substantial business planning knowledge, including experience in delivering successful outcomes in regards to income generation, business growth and sustainable delivery models.

X
X
X
Strong commercial acumen and innovative business plan delivery.

X
X
P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence



