
 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

  

 

 

 

 

 

Hearing enhancement for those who do not use hearing aids 

1. Unplug and remove black loop and replace 

with black fabric strap 

2. Insert battery 

3. Turn on 

4. Select channel 1 for show relay*, 2 for audio 

description or 1 and 2 for show relay and 

audio description. (Both lights on the top of 

the neck loop should be lit to indicate both 

channel 1 and 2 have been selected)  

5. Plug in headphones 

6. Turn wheel to change volume 

* The show relay take any sounds from the stage 

(dialogues, sound effects etc.) and amplifies it for 

the neck loop/Stethoset user.  

 

1 

2 

3 

4 

5 

6 

1. Insert battery 

2. Turn on 

3. Select channel 1 for show 

relay*, 2 for audio 

description  or the Infinity 

Symbol (∞) for Show relay & 

Audio Description 

4. Turn wheel to change volume 

* The show relay take any sounds 

from the stage (dialogues, sound 

effects etc.) and amplifies it for the 

neck loop/Stethoset user. 
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Neck loop and Headphones 

Stethoset 
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Hearing enhancement for those who use hearing aids.  

Hearing aids must have “T” setting active 

The “T” setting, this must be activated by an Audiologist  

1. Insert battery 

2. Turn on 

3. Select channel 1 for show relay*, 2 for audio 

description or 1 and 2 for show relay and audio 

description. (Both lights on the top of the neck 

loop should be lit to indicate both channel 1 

and 2 have been selected)  

4. Turn wheel to change volume 

* The show relay take any sounds from the stage 

(dialogues, sound effects etc.) and amplifies it for the 

neck loop/Stethoset user. 

OR 

1. Unplug and remove black loop and replace 

with black fabric strap 

2. Insert battery 

3. Turn on 

4. Select channel 1 for show relay*, 2 for audio 

description or 1 and 2 for show relay and 

audio description. (Both lights on the top of 

the neck loop should be lit to indicate both 

channel 1 and 2 have been selected)  

5. Plug in ear hooks 

6. Turn wheel to change volume 

* The show relay take any sounds from the 

stage (dialogues, sound effects etc.) and 

amplifies it for the neck loop/Stethoset user. 

Neck Loop 

Neck Loop and Ear Hooks 



 

 

Remember: 

 FOR NECK LOOPS ONLY. When you have selected a channel the amber light will flash when not in 

auditorium. When it connects inside this light will switch to a constant amber light and then go out. (It is 

still connected). 

 Line of sight is very important. Make sure the Neck Loop or Stethoset is not covered or blocked by 

anything e.g. clothing, jewellery or hair. Signal can be disrupted when turning the volume wheel on the 

Neck Loop or if people are moving in front of the Neck Loop or Stethoset.  

 For both Audio Description and show relay, select channel 1 and 2 on the Neck Loop or the Infinity 

Symbol (∞) on the Stethoset. 

 For shows that are not Audio Described, use Channel 1 for show relay.  

 The show relay take any sounds from the stage (dialogues, sound effects etc.) and amplifies it for the 

neck loop/Stethoset user. 

 You can use your own headphones/earphones/ear hooks that have a standard 3.5mm jack. (The same 

the fits into mobile phones/laptops etc.) 

The ear hooks sit over the ear as shown in the 

pictures below. The hook will sit next to the 

hearing aid. 


